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COMPANY'S ACCOUNTING CONTACT INFORMATION

Company Name:

Address: 

City: Prov/State: 

Country: Postal/Zip Code:

Contact Name: Title:

Telephone: Fax: E-mail:

COMPANY’S EXHIBITOR/MARKETING CONTACT INFORMATION IF DIFFERENT FROM ABOVE

Company Name:

Address: 

City: Prov/State: 

Country: Postal/Zip Code:

Contact Name: Title:

Telephone: Fax: E-mail:

Booth Space: Booth preferences will be accommodated whenever possible. Please indicate the number of booths required and the preferred spaces requested.
Please refer to the floor plan in the Exhibit Rental section.
We want to reserve_______ booth(s) in the following location(s) 1st choice:_______ 2nd choice_______ 3rd choice________
Number of Booths: _______ x CDN $4,800 (taxes included) $_______________
Less 50% deposit due with signed agreement $_______________
Balance due on December 31, 2003 $_______________

Sponsorship Options: Please refer to the Sponsorship Opportunities section for details. Please indicate the sponsor opportunity you are interested in. Upon
receipt of this agreement, SpaceOps 2004 will contact your representative to confirm availability.
Platinum (Conference Banquet & Delegate Bag) Bronze (Buffet-Luncheon May 19th) CDN $25,000
Gold (Cyber Café & Coffee Breaks) CDN $65,000 Bronze (Buffet-Luncheon May 20th) CDN $25,000
Silver (Welcome Reception & Exhibit Opening) CDN $45,000 Bronze (Posters Session & Reception May 18th) CDN $25,000
Bronze (Buffet-Luncheon May 18th) CDN $25,000 Bronze (Posters Session & Reception May 19th)  CDN $25,000

For more information, please contact the SpaceOps 2004 Exhibit Management Office at your convenience. Sponsorship amount in CDN $______________

Please make checks payable to Receiver General for Canada (SpaceOps 2004) or complete credit card information below:
Credit Card Type: Visa MasterCard American Express Total Payment: CDN $________________________
Credit Card Number: ___________________________________________________________ Exp Date:___________________________________
The issuer of the card identified on this item is authorized to pay the amount shown as Total Payment. I promise to pay such total (together with any other charges due thereon) subject to and in 
accordance with the agreement governing the use of such a card.

Cardholder Signature: ________________________________________________________________________________Date:___________________________

PAYMENT TERMS:  Applications made prior to December 31, 2003 must be accompanied by a 50% payment of the total cost of the exhibit space rental or sponsorship pledge.  100% of the balance owing,
including applicable taxes is due December 31, 2003.  Applications submitted after January 1, 2004 must be accompanied by payment in full.  While payments may be deposited for security when received, the
application is not deemed accepted until after the agreement is signed by Management and a copy is returned to the Exhibitor.
I, the duly authorized representative of the above-mentioned organization, subscribe and agree to all terms and conditions including, but not limited to, the rules and regulations stated for sponsorship 
and exhibit space and services at the SpaceOps 2004 Conference.
Print Name:______________________________________________________ Title/Position:________________________________________________________

Signature: _______________________________________________________ Date:______________________________________________________________

For Office Use: _____________________________________________________________________________________________________________________

Return this completed form, with 50% deposit, to:
SpaceOps 2004 Exhibit Management Office

National Research Council Canada 
Building M-19, 1200 Montréal Road, Ottawa, Ontario, Canada K1A 0R6

Tel: (613) 993-9495     Fax: (613) 993-7250
spaceops2004-exhibit@nrc.gc.ca

SOLD

Available in english only.
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GENERAL: Exhibitor agrees to abide by all regulations and rules adopted by the
National Research Council Canada (hereinafter referred to as "Management" ) for
the management of the Commercial Exhibit of SpaceOps 2004 (hereinafter
referred to as "Event Organizers"), in the best interests of the show and agrees that
the Management and Organizing Committee of the said conference shall have the
final decision with regard to adopting any rule or regulation deemed necessary or
in the best interests of exhibitors, sponsors, delegates or the event in general. The
Exhibitor agrees to be bound by and to comply with all provisions of any agreement
entered into between NRC and the owner or lessor of the venue where the Exhibit
is taking place. The Management will inform the Exhibitor of the provisions of the
Building Agreement to which they must comply as described in the Freeman
Exhibitor Manual under the cover of the Exhibitor Manual.

ELIGIBILITY: The Event Organizers shall determine the eligibility of any company,
product, service or application for exhibit space, and may forbid installation or
request removal or discontinuance of any exhibit or promotion, wholly or in part,
that, in its opinion, is not in keeping with the character or purpose of the
Conference. 

FIRE PREVENTION: Exhibitors shall not encroach on aisle space and must
remain within the space assigned. All materials used for decorating must be fire
resistant. Cartons, boxes and crates may not be stored under tables, behind
displays or in any part of the exhibit area. At the Exhibitor's expense, empty crates,
etc. will be picked-up, stored and returned to each booth at the closing of the exhi-
bition. Please refer to the Freeman Decorating Exhibitor Manual for this service. All
hazardous exhibits, regardless of type, are prohibited in the Exhibition Hall without
written consent from the Fire Department of Montréal and the Centre Mont-Royal.
The prohibition covers open flame, coal, liquid propane gas, liquid propane gas
tank, toxic liquid or gas, dangerous toxic products, etc. 

LIABILITY INSURANCE: Every reasonable precaution will be taken to protect
Exhibitor's property during installation, Conference period and removal. However,
Management will not accept responsibility for injury to persons or loss of or
damage to products, exhibits, equipment or decorations by fire, accident, theft or
any other cause while in the Centre Mont-Royal. Exhibitors are advised to carry
appropriate insurance to cover display materials against damage and loss, and
public  liability against injury to the person and property of others.

AUTHORIZED REPRESENTATIVES: Each Exhibitor shall provide to Management,
the name and the title of the person(s) who will be in attendance at the display and
responsible for the installation, operation and removal of the exhibit. Said repre-
sentative(s) shall be authorized to enter into such service contracts as may be
necessary, for which the Exhibitor shall be responsible.

INSURANCE AND EVENT SECURITY: Booths are to be staffed by Exhibitor's
personnel at all times during the hours the Exhibit is open. Management will
employ a security service during the hours the exhibit area is closed. However, all
property of Exhibitor is understood to remain under Exhibitor's custody and control,
in transit to, from or within the confines of the exhibit hall, subject to the rules and
regulations of the exhibition. Management accepts no responsibility with respect to
theft or damage, however caused. Exhibitor shall, during the currency of this con-
tract including, without limitation, throughout the period the Exhibitor occupies the
Space, at its sole cost and expense, take out and keep in full force and effect the
following insurance:

"All Risks" insurance for the full replacement cost, insuring all property owned by
Exhibitor, or for which Exhibitor is legally liable or installed by or on behalf of
Exhibitor and located within the Show Building. Such policy of insurance shall con-

tain a waiver of any subrogation rights which Exhibitor's insurers may have against
Management, Event Organizers, Organizing Committee, the owners of the Show
Building or those for whom they are in law responsible, whether the damage is
caused or contributed to by their act, omission or negligence.

The Exhibitor shall send to the SpaceOps 2004 Conference Secretariat a copy of
its insurance policy and proof of payment of premium for the duration of the
Conference.

PAYMENT TERMS: Applications made prior to December 31, 2003, must be
accompanied by a 50% payment of the total cost of the exhibit Space rental or
sponsorship pledge. 100% of the balance owing, including applicable taxes is due
December 31, 2003. Applications submitted after December 31, 2003 must be
accompanied by payment in full. While payments may be deposited for security
when received, the application is not deemed accepted until after the agreement is
signed by Management and a copy is returned to the Exhibitor. Should the appli-
cation be rejected by Management, all payments made will be reimbursed in full,
except where Exhibitor is in default as outlined under "DEFAULT CONDITIONS".
All Exhibit Fees are inclusive of all applicable taxes. If the total cost of the booth
space is not paid in full by December 31, 2003, Management has the right to
terminate this contract under the conditions outlined under the heading "CANCEL-
LATION CONDITIONS". Exhibit space must be paid in full prior to the show. 

PERMITS, TAXES & LICENCES: Exhibitor shall be responsible for obtaining any
licenses, permits or approvals required under local or provincial law applicable to
their activity at the event. Exhibitor shall be responsible for obtaining any tax iden-
tification numbers and for paying all taxes, license fees or other charges that shall
become due to any governmental authority in connection with their activities at the
event.

DEFAULT CONDITIONS: Exhibitor irrevocably authorizes Management, at
Management's sole discretion and with 30 days written notice to the Exhibitor, as
agent for the Exhibitor, to apply part or all of any funds received by Management
under this contract to the payment or payments due on any other contract, whether
oral or written, now or hereafter existing between Exhibitor and Management
including but not limited to contracts for exhibit space, advertising space or direct
marketing services. Although Management and Exhibitor each do business in var-
ious provincial jurisdictions, this contract shall be governed, construed and
enforced in accordance with the laws of the province of Ontario and in its courts.
In the event that it shall be necessary for Management to bring suit to enforce any
of its rights hereunder, Management shall be entitled to recover all costs of such
suits including reasonable legal fees.

CANCELLATION CONDITIONS: In the event of cancellation by the Exhibitor for
any reason whatsoever and provided that cancellation is received, in writing, prior
to February 28, 2004 to the address specified below:
Michelle G. Robitaille, SpaceOps 2004 Conference Manager
National Research Council of Canada 
1200 Montréal Road, Building M-19
Ottawa, ON  K1A 0R6

The Exhibitor shall pay an administrative fee of CDN $750 plus applicable taxes.
There will be no refund for Space cancelled after this date.

Any amount retained by Management or payable by Exhibitor upon termination of
this contract shall be retained or collected, as the case may be, as liquidated dam-
ages. These cancellation conditions will also apply in the case of booth space
reduction. Exhibitor will be deemed to be in Default, if and whenever the Exhibitor:

SpaceOps 2004 Exhibit 
Terms and Conditions

Available in english only.



fere with other Exhibitors nor add unduly to the general acoustic discomfort. Noise
and odours: No excessive noise, objectionable odours or obstruction work will be
permitted. Lotteries and contests: The use of games of chance, lottery devices,
musical instruments and other sideshow practices is permitted only with written
permission of Management. Subletting: Except in certain limited circumstances
involving parent companies and their wholly-owned subsidiaries and when approved
by Management in advance, Exhibitor agrees not to assign, sublet, share or appor-
tion its assigned exhibit space. No firm or organization not formally assigned exhibit
space will be allowed to solicit business within the exhibit area.

INSTALLATION AND DISMANTLING OF EXHIBITS: The Exhibitor agrees to
observe all union contracts and labour regulations in force, agreements between
Management and official contractors serving companies and the building in which
the Show will take place, according to the labour laws of the jurisdiction in which
the building is located. The Exhibitor agrees to remove his exhibit, equipment and
appurtenances from the Show building by the date advised by Management prior
to the Show. In the event of failure to do so, the Exhibitor agrees to reimburse
Management for such additional rental as may be levied by the building owners for
any period beyond such date during which the Exhibitor's material remains in the
said building. Management may, at its sole discretion take the necessary steps to
free the rented areas, and the Exhibitor shall bear all the costs and risks thereof,
remove the exhibit equipment and appurtenances, and charge the cost of removal
to the Exhibitor. The Exhibitor also agrees that no display may be dismantled or
goods removed during the entire run of the Show but must remain intact until the
official close of the last day of the show.

EXHIBIT HALL & EQUIPMENT: Exhibitor is liable for any damage it caused to
building, floors, walls, columns, and to standard booth equipment. Application of
labels, tape, paint, lacquer, adhesives or other coatings to building columns, floors
and walls or to standard booth equipment is strictly prohibited. Under no circum-
stances may the weight of any equipment or exhibit material exceed the exhibit
hall's Maximum Floor Load of 100 pounds per square foot. Exhibitor accepts full
and sole responsibility for any injury or damage to persons or property resulting
from failure, knowingly or otherwise to distribute the load of his exhibit material to
conform to maximum floor loading specifications.

SHIPPING REGULATIONS: All goods shipped to the show must be clearly marked
with the name of the Exhibitor and Exhibitor Booth Number to the Show Decorator,
Freeman Decorating. Management will not accept delivery of items shipped to the
Show with shipping charges to be paid (C.O.D.). The venue will NOT accept ship-
ments prior to exhibit moving. All exhibit material MUST be removed on move-out,
see Freeman Decorating Exhibitor Manual for services. Management assumes no
responsibility for loss or damage to goods of Exhibitor before, during or after the
Show. Exhibitors must take into account the following freight elevator capacities:

Description Capacity Height Depth Width

Freight elevator from dock to service / 1,800 kg = 3,960 pounds 11'6" 6'6" 5'8"
Freight elevator and at level C /
Elevator door size: 5'8" width

Service / Freight elevator from level C 3,181 kg = 7,000 pounds 8'6" 10'' 6'8"
toward the conference rooms / Charge accepted 
Elevator door size: 4'2" width = ¼ total charge= 795 kg 

= 1,750 pounds

OTHER: The information required to compile the Exhibitor's Directory will be pro-
vided by the Exhibitor, in the extent of its responsibility thereof, in the time frame
specified by Management. The latter will in no case be held responsible for omis-
sions, errors of typesetting, reproduction or other that might occur. Management
may refuse any addition or modification of wording which is not in accordance with
the general guidelines or that which may cause prejudice to other Exhibitors or to
the SpaceOps 2004 Conference itself.

a) fails to perform any material condition of this contract;
b) refuses to abide by the show rules and regulations;
c) fails to install his product in exhibit space within the times set for opening exhibits;
d) fails to pay any amount of the contract price for exhibit space on dates specified;
e) becomes  bankrupt or insolvent or takes the benefit of any act now or hereafter

in force for bankrupt or insolvent debtors or files any proposal or makes an
assignment for the benefit of creditors or any arrangement or compromise;

f) is appointed a receiver/manager for the Exhibitor's property;
g) has any steps taken or any action or proceedings instituted by the Exhibitor or

by any other party to dissolve, wind up or liquidate Exhibitor or its assets, then
Management, in addition to any other rights or remedies available to it, has the
immediate right to repossess the Space and expel all persons and remove all
property from the Space. In addition, Management shall have the right to rent
the Space to others and any amount or amounts paid by Exhibitor to Management
as part of the contract price for the Space may be retained by Management as
liquidated damages.

If the SpaceOps 2004 Conference is cancelled for any reason beyond
Management's control, the latter shall not be liable for any expenses incurred by
the Exhibitor and shall have no other liability to the Exhibitor than the refund of that
portion of the rent actually received.

ASSIGNMENT OF SPACE: Exhibit space assignments will be made by Management
in keeping, where possible, with the preferences and priorities indicated by the
Exhibitor. However, Management reserves the right to alter the assignment of
space to be occupied by the Exhibitor in order to create an effective exposition. A
relocation notice shall be given to the Exhibitor. In case of relocation of the booth
described herein, the Exhibitor agrees that it has no right to cancel its participation
in the SpaceOps 2004 Conference or claim damages from Management.

EXHIBIT CONSTRUCTION AND SAFETY: Exhibitor accepts responsibility for all
personal injury or property damage within their booth and relating to the use of the
rented Space. Exhibitor hereby agrees to indemnify and hold harmless Management,
the owner and manager of the exhibition facility, and others lawfully on the exhibit
floor, from and against any claim, loss, liability or damage suffered in their booth
and relating to the use of the rented space. All electrical equipment or apparatus
used in, or exhibited for sale in Canada, must be approved prior to the Show by
Hydro authorities in the province where the Show takes place unless the aforesaid
has been given C.S.A. (Canadian Standards Association) certification or its US
equivalent. Exhibitors will be provided with 120 volts duplex electrical outlet.
Freeman Decorating Exhibitor Manual includes forms for additional power. The
Exhibitor agrees to abide by any decision made by the Hydro authority in the event
of any dispute. Management reserves the right to require the Exhibitor to remove
from the Show any such equipment or apparatus that has not been approved.

RESTRICTIONS ON EXHIBIT USE: Management reserves the right to reject,
prohibit, alter or remove exhibits or any part thereof, including printed materials,
products, signs, lights or sound, and to expel Exhibitors or their personnel if, in
Management's opinion, their conduct or presentation is objectionable to other show
participants.

Presentations and sales activities: Exhibitor agrees to confine all product / service
demonstrations and other sales activities to the limits of the contracted exhibit
space and within the maximum height set by the Show rules and regulations.
Distribution of any material including samples, souvenirs, publications etc., is likewise
limited to said exhibit space confines. Alcoholic beverages: Alcoholic beverages
in the exhibition area are prohibited. Signs and illumination: Signs involving the use
of neon or similar gases are prohibited. Electric flashing signs must be low intensity
and require Management's prior approval of the specifications of their use. Should
the wording on any sign in the Exhibitor's booth be deemed by Management to be
contrary to the best interest of the show, Exhibitor agrees to make such changes
in wording as may be requested by Management. Booth Personnel: Exhibitor
agrees to maintain a staff in his exhibit space during show hours. Sound: Amplifiers
and other sound generating equipment must be operated at levels that do not inter-

TE
R

M
S

A
N

D
C

O
N

D
IT

IO
N

S
- T

ER
M

S
A

N
D

C
O

N
D

IT
IO

N
S

- T
ER

M
S

A
N

D
C

O
N

D
IT

IO
N

S
- T

ER
M

S
A

N
D

C
O

N
D

IT
IO

N
S

TE
R

M
S

A
N

D
C

O
N

D
IT

IO
N

S
- T

ER
M

S
A

N
D

C
O

N
D

IT
IO

N
S


